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Retired civilian sheet metal worker from NMCP’s Public Works Department, Warren Swain, 


watches as the 25-foot star on the roof of the medical facility that he designed and built 
15 years ago was raised. On Saturday, Nov. 21, at dusk, the star joined in the Grand 
Illumination of the Portsmouth and Norfolk skylines. 


Star Shines for Holiday Tradition 


Story and photos by MC2 Riza Caparros 


Nov. 20 was a historic 
day for the giant star shining 
brightly on the roof of Naval 
Medical Center Portsmouth’s 
tallest building. That day 
marked the 50th anniversary 
of the illuminated star atop 
the medical center during the 
holidays and in conjunction with 
the annual Grand Illumination 
and parade of the Norfolk and 
Portsmouth. 

In 1959, construction was 
nearly complete on Hampton 
Roads’ first skyscraper, the 17- 
story building that was to become 
the second Portsmouth Naval 
Hospital, offering state-of-the- 
art medical care and services 


to replace the original 1830 
hospital. While the new hospital 
would not open to patients for 
several months, it introduced 
itself to the community by 
displaying a huge lighted star 
atop its elevator penthouse 250 
feet above the ground. 

The original star held 
up for many years, but by the 
1990s, it needed replacing. 
That job fell to NMCP sheet 
metalist Warren Swain. His 
new, improved star debuted 18 
years ago. 

Now retired, Swain was 
invited back to the medical 
center for the star’s 50th 


See STAR, page 2 


STAR 


anniversary and observed his former co-workers 
raise the star. Swain grinned with pride as the star 
— his star — was locked in place. “It feels pretty 
special. A lot of people have told me how much 
they like it and how it helps start the Christmas 
season for them.” 

The original star was built of iron pipe with 
electric lights taped to the edges. The present- 
day star was 
constructed 
with aluminum 
tubing and 
lit with high- 
density 
fluorescent 
lights. It spans 
25 feet from 
tip to tip. 

Although 
Swain can’t 
recall the 
weight of the 
star, he does 
remember with 
a chuckle, “the 
25 people it 
took to raise 
the star with ropes up the side of the building’ 
its first two seasons in use. Today, the star is 
permanently stored flat on the roof. When it comes 
time to display it, the star is raised by a hydraulic 
system that requires only three people to operate. 


ago on the roof of Building 3. 
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Mr. Swain, right, watches as a team hoists the 25-foot star that he designed and built 15 years 


In clear weather, the star can be seen up to 
10 miles in each direction from the hospital. 

NMCP facilities manager Mike Waro 
said, “You can see it from the high-rise bridge (on 
Interstate 64), if you know where to look.” 

It’s aholiday tradition children in Hampton 
Roads grew up with and look forward to year after 
year. 

A Portsmouth woman remembers when 
her now- 
adult son 
was a small 
child and 
he thought 
the star was 
raised every 
year just for 
him. “It was 
a great way 
to get him 
to behave as 
Christmas 
came closer,” 
said Kathy 
(last name 
withheld by 
request). 
“We told him 


the star was raised if he was good that year and 
Santa could see it from the North Pole.” 

Swain said hearing stories like that is 
exactly the reason why he wanted to build it. 
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NMCP Works to Immunize against Flu 


by Deborah Kallgren, Public Affairs Officer 


Beneficiaries have been arriving by the 
hundreds at Naval Medical Center Portsmouth 
and its branch clinics since the facilities started 
administering H1N1 flu vaccines to all dependents 
and retirees on Dec. 4. 

“We are averaging in the region more than 
400 HIN1 shots given ina day,” said Immunization 
Manager Cherylann Kraft. “We are still actively 
vaccinating for seasonal flu as well.” 

Approximately 85,000 vaccines for 
seasonal flu have been administered, and the 
medical center has received additional supplies of 
seasonal flu vaccine. 

NMCP and its branch clinics have so 
far administered approximately 16,500 HINI1 
influenza vaccines to dependents and retirees, the 
majority in the form of the FluMist nasal vaccine. 
The immunization clinic stayed open into the 
evening the week before Thanksgiving to allow as 
many beneficiaries as possible to get their HIN1 
vaccine. 

“Tt was a resounding success,” said Kraft. 
“We'll look into offering expanded hours again as 
we receive more vaccine.” 

With the hustle and stress of the holidays, 
some people may have dropped the flu shot to the 
bottom of their “to do” list, and with the new year, 
have not made getting immunized a priority. 

“We don’t want people to become 
complacent. The flu virus arrives in waves. While 
we’ve had five consecutive weeks of declining 
influenza-like illness, the current rates are still 
higher than the peak in previous years,” said 
Cmdr. Christopher Clagett, Preventive Medicine 
department head at the Navy and Marine Corps 
Public Health Center in Portsmouth. 

“The worry is that people will get 
complacent and won’t get vaccinated and there’ ll 
be a second wave” of HIN1 influenza, Clagett 
added. “The more who get vaccinated, the smaller 
the subsequent wave (of flu) there would be.” 

Clagett compared present day to the 
pandemic that occurred during World War I. 
“There were at least three waves in the 1918 


Photo by MC3 Jessica Pounds 
Kaitlyn Lieske, 7, of Virginia Beach, is given her H1N1 influenza 
vaccine at NMCP’s Immunization clinic. 


pandemic,” he said. According to the Centers for 
Disease Control, total deaths were estimated at 50 
million and may have been as high as 100 million 
worldwide in the 1918 pandemic. 

According to Kraft, there are 330,000 
eligible to receive the H1IN1 vaccination in the 
region. “It is still highly encouraged for everybody 
and we have plenty of vaccines to take care of all 
who are eligible,” she said. 

Patients checking into the Portsmouth 
medical center can rest assured that staff members 
are equally concerned about the flu. More than 99 
percent have been vaccinated against seasonal flu, 
surpassing the health care provider requirement, 
and HIN1 immunization of staff is ongoing. 


For more information on flu shot 
clinics at.NMCP, call the flu 


hotline at 757-953-3045 or visit 
www.med.navy.mil/sites/NMCP. 
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New at NMCP: Healthcare Resolutions Program 


submitted by Sandy Saunders 


The best way to establish the essential 
physician/provider-patient relationship is through 
open communication and mutual trust. That 
goal has led to the establishment of a Healthcare 
Resolutions Program at Naval Medical Center 
Portsmouth. 

The Healthcare Resolutions Program 
provides a non-legal venue to resolve complex 
health care disputes, issues or concerns at the 
lowest level and earliest opportunity, ensuring a 
fair resolution process for all involved parties in a 
confidential and neutral setting. 

The emphasis of the program is to assist 
the organization in “doing the right thing” when 
there are unanticipated or unintended outcomes 
of care, treatment, and services. The Special 
Assistant for the Healthcare Resolutions Program 
promotes an environment of transparency where 
concerns are discussed openly and honestly, system 
vulnerabilities are recognized, and a commitment 
is made to process improvements. 

The Special Assistant becomes involved 
with patients and providers at the time of service 
delivery with typical interventions surrounding 
unanticipated or unintended outcomes, delayed 
diagnosis or misdiagnosis, documented or perceived 
medical or medication errors, patient-provider 
communication breakdowns, sentinel events, 
deaths, and whenever a patient is dissatisfied with 
their treatment or quality of care. 

Additionally, the Special Assistant helps 
NMCP staff by providing disclosure training and 
coaching for practitioners. Early intervention is 
critical to achieving meaningful resolutions. 

“Naval Medical Center Portsmouth is 
committed to providing high quality, safe medical 
care to our beneficiaries,” said NMCP Deputy 
Commander, Capt. Craig Bonnema. “If any of 
our patients have concerns with their care, we 
want to address them promptly and openly. We 
believe our new Healthcare Mediation Program 
will accomplish that and take our commitment to 
quality to a higher level.” 


December 2009 - TheCowie ~ 


While the program is new at NMCP, the 
concept isnot. The National Naval Medical Center 
in Bethesda, Md., was among the first hospitals 
to implement a Healthcare Resolutions Program 
(originally called Organizational Ombudsman/ 
Mediator). Other major hospital systems have 
adopted programs similar to Bethesda’s. Now 
numerous military treatment facilities, including 
NMCP, have endorsed a Special Assistant for the 
Healthcare Resolutions Program. 

“T serve as a compassionate face and 
voice of the organization when trust may be 
compromised, and a communication channel, 
change maker and dispute handler. I am a 
resource for patients, families, providers and the 
organization that assists in surfacing and resolving 
health care issues, said Sandy Saunders, NMCP’s 
Special Assistant. “I facilitate and advocate for 
fair processes impartially and without bias.” 

Conversations are held privately so 


discussions about issues or conflicts affecting 
patient care at NMCP can be candid. 

For more information or to schedule 
an appointment, call (757) 953-1493 or e-mail 
sandra.saunders@med.navy.mil. 


NMCP’s Annual Symposium Addresses 


Traumatic Brain Inj ury story by MC3 Jessica Pounds 


It was a special anniversary this year for 
the Macklin Symposium, a day-long medical 
summit held each year at Naval Medical Center 
Portsmouth. This year would have marked the 
100th birthday of Rear Adm. Martin T. Macklin, 
for whom the symposium is named. 


Macklin was Commanding Officer of 


NMCP from June 1963 to November 1964, 
when he retired after 29 years of military 
service. Forty-one years ago, the symposium 
was inaugurated to provide emerging and 
cutting-edge medical 
topics to providers at 
NMCP and military 
medicine. 

This year’s 

focus was Traumatic 
Brain Injury. More 
than 250 — guests 
from all branches of 
the military filled 
NMCP’s auditorium 
to learn the latest 
in prevention, 
diagnostics and 
treatment. 
Lt. Cmdr. Robin 
Lewis, psychologist 
of the Substance 
Abuse Rehabilitation 
Program at Naval 
Station Norfolk, 
served as this year’s program director. 

“The purpose was to provide the best 
education on the topic as possible,” said Lewis. 
“We picka topic that is very relevant to providers 
at the time during the phase of whatever is 
going on within military medicine.” 

Several subjects during the eight-hour 
symposium included mild TBI, Concussion 
and Combat Blast injury. 


is named. 


Dr. Jeffrey T. Barth, University of Virginia Medical Center professor, spoke 
at the 41st annual Macklin Symposium held at Naval Medical Center 
Portsmouth Oct. 29. The 2009 symposium focused on Traumatic Brain 
Injury and attracted 250 attendees. This year would have marked the 
100th birthday of Rear Adm. Martin T. Macklin, for whom the symposium 


Among the lecturers was Dr. Jeffery 
T. Barth, a neuropsychologist and professor 
at University of Virginia Medical School in 
Psychiatry and Neurosurgery departments. 

“T focused on mild TBI, or what is 
also referred to as concussions,” said Barth. 
“T talked about the research in that area, the 
historical beginnings and how that relates to 
sports-related injuries.” 

TBI is a major cause of death and 
disability worldwide, especially in children 

and young adults. 


Causes include 
falls, vehicle 
accidents and 
violence. 

Sgt. Rob 
Underwood, an 


instructor from the 
Naval School of 
Health Sciences 
in Portsmouth, 
was among those 
attending. 

“I think that if 
we, as medical 
educators, can 
better understand 
the higher level of 
how a TBI works, 
we can interpret 
it to our junior 
Sailors who may not understand high-level 
medical effects,” said Underwood. “I think 
this is a really important thing for medical 
personnel who either educate or who deal 
with line troops to understand.” 

Also in attendance was Margaret 
Macklin Lordi, daughter of the symposium’s 
namesake. 


Photo by MC2 William Heimbuch 
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Local Groups Spread 


photos by MC2 William Heimbuch and MC3 Jessica Pounds 


(Left) Geraldine Kiser reads a 
holiday story to children during 
storytime at the MWR sponsored 
event. “Breakfast with Santa” was 
held at NMCP’s “Sandbar” and 
included a pancake breakfast, a 
visit with Santa amd other activities 
for the children. 


(Right) A child spends time with 
Santa Claus and tells him what is on 
her Christmas wish list. Each child 
who visited with Santa selected a 
toy donated from Toys for Tots. 


(Left) After breakfast with 
Santa, a _ child carefully 
assembles a holiday 
bracelet out of yarn and 
colorful cereal. Several 
other activities were offered 
throughout the event, 
including face painting. 
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Holiday Cheer at NMCP 


(Right) Staff Sgt. Sandy Abreu, 
left, and Cpl. Joshua Phillips each 
chose one of 13 gingerbread 
houses donated to NMCP’s 
Wounded Warrior Battalion 
Dec. 15. The sweet treats were 
donated by the Cake Decorators 
of Tidewater. 
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(Left) Amarie and Sarobbi Chance, 
from left, received an unexpected 
visit from Santa Claus while visiting 
NMCP’s emergency room Dec. 

13. That day marked Operation 
Bright Light 2009, an annual event 
involving the motorcycle-rider 
organization, Rolling Thunder. 
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(Left) Joseph Adams, 
left, a patient at 
Naval Medical Center 
Portsmouth’s _ pediatric 
ward, and his brother 
Dyland, received 
giftsfrom Santa, Dec. 13, 
during Operation Bright 
Light. 


NMCP Docs Complete Navy’s First Postdoctoral 
Fellowship in Psychology story and photo by MC3 Jessica Pounds 


Naval Medical Center Portsmouth leads 
the way in Navy medicine in providing military- 
specific mental health care through its Navy 
Postdoctoral Fellowship in Clinical Psychology. 

Two psychologists from the medical center 
were the first to graduate from the program on 
Dec. 4. Lt. Amber Scott and Lt. Brandon Heck, 
known as “the fellows,” completed the one-year 
training program and are now prepared to function 
as Navy psychologists with unique and advanced 
skills. 

“Tt has been an honor to be selected into 
the first class of a postdoctoral program that will 
certainly show itself to be a valuable asset to 
Navy psychology and Navy 
medicine for years to come,” 
said Heck. 

The program, 
offered by the Department 
of Psychology at NMCP, is 
an intensive 12-month in- 
service period of clinical, 
educational and leadership 
experiences that offer 
the fellows advanced 
skills, helps develop their 
leadership capabilities and 
maintains the program’s 
accreditation. 

Dr. Thomas Kupke 
is the training director for 
the Clinical Psychology 
Postdoctoral training program at NMCP. 

“Our graduates are the only psychologists 
trained by the Navy inacurriculum that features the 
major clinical problems encountered by returning 
watriors; i.e., treatment of post-traumatic stress 
disorder and depression, alcohol/substance abuse, 
family issues, chronic pain and traumatic brain 
injury,” said Kupke. 

The fellows gain advanced competencies in 
the skills necessary for meeting the mental health 
needs of the contemporary war fighter, a unique 
aspect of the training experience. That includes 


December 2009 - She Cowiet ~ 


¥ 


Lt. Scott (left) and Lt. Heck display their certificate of graduation. 


exposing them to clinical psychology in operational 
settings. The Fellows spend several days on board a 
major Navy combatant vessel working with the ship’s 
psychologist and also spend time a Marine or Navy 
SEAL base where other psychologists practice. 

The postdoctoral training year builds on 
skills the fellows developed as interns and becomes 
the foundation they need to practice within the 
military mental health system. It also prepares them 
for advanced practice in other clinical settings. The 
program also prepares fellows to be licensed as 
psychologists in the state of their choosing, and helps 
them eventually attain board certification in clinical 
psychology. 

The program also 
| prepares the fellow to 
| develop into a clinical 
leader by learning skills to 
evaluate existing clinical 
| programs, developing new 
| | programs, being a good 
| supervisor and organizing 
| resources to meet clinical 
| and administrative 
| objectives. 
| “This adds a_ path 

of entry into Navy 
psychology,” said Kupke. 
“A path that supplements 
entry via internship 
programs at Bethesda 
and San Diego, and here 
beginning in the fall of 2010. 

“Our graduation marks the successful 
implementation of a new program,” said Scott. 
“Hopefully, it will help to increase the number of 
psychologists in the Navy and provide quality training 
on a number of skills that are crucial for the successful 
practice of military psychology.” 

The next class, projected for March 2010, 
will also have two students. Plans are to increase 
enrollment to up to four per class. All authorized 
training slots at the postdoctoral level will be located 
at NMCP. 


Peds Doctor Voted Best Teacher by Students 


story by MC2 Riza Caparros, photo by MC2 Kittipongse Amaritnant 


For the second year in a row, the 
Uniformed Services University of Health 
Sciences recognized the most outstanding 
Pediatric Teacher of the Year as voiced by 
the teacher’s students. This year, USUHS 
acknowledged Naval Medical Center 
Portsmouth’s Lt. Cmdr. (Dr.) Michael Carr 
after overwhelming response from his 
students. 

“Dr. Carr is one of the brightest 
physicians in our department,” said Carr’s 
supervisor, Cmdr. Anthony Delgado. 
“Although he has specialized in Pediatric 
Cardiology, he maintains an interest in a 
wide range of general pediatric topics.” 

As a teacher, Carr is proud to have 
an impact on the future of Navy medicine. 
“It is an incredible feeling being able to 
teach students and help them reach goals to 
become great future Navy doctors.” 

The award is given to the best USUHS 
teacher from local and distant clerkship sites 
based on a review of student evaluations. 

Delgado said inputs for award 
selection come from third-year medical 
students rotating at all the major teaching 
centers in the military, from all the armed 
services. 


With this award, “Dr. Carr is 
recognized by the nation’s only military 
medical school as the best teaching 


pediatrician in the military,” said Delgado. 

And rightfully so, he added. 
“When you combine his love of teaching, 
extensive medical knowledge and marvelous 
interpersonal skills, you have a teacher who 
is consistently ranked by both residents and 
medical students as the best.” 

Accompanying Carr’s award was a 
$2,000 check for his department, although 
he states it has yet to be decided how the 
department will use the funds. However, 
“the money will be used in some way to help 
out the medical students.” 


After recieving his award, Lt. Cmdr. Michael Carr gives thanks his col- 
leagues, stating that this award was a group effort. 


Naval Medical Center Portsmouth is an 
academic medical center for thousands of medical 
students each year, “combining high-volume 
patient flow, a collection of talented and dedicated 
pediatric specialists and primary care pediatricians, 
and a supportive chain of command to create a 
personalized, academic clinical experience for each 
medical student who rotates here,” added Delgado. 

“We strive to deliver the best education 
possible for each and every medical student who 
comes to NMCP. We believe that is one of our 
primary reasons for being here,” said NMCP’s 
commander, Rear Adm. William R. Kiser. 

Delgado piled on the praise. “All his peers 
have long been proud to work alongside him. It’s 
even more so now. 

“Lt. Cmdr. Carr is a source of pride to the 
Pediatric Department of NMCP,” Delgado said. 
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HM1-Marvin Branch 

HM1 Michael Edwards 
HM1 Javier Hinojos 

HM1 Jonel Jeanpierre 
HM1 Cohen Marinokohen 
HM1 Freddy Mejia 

CS1 Victor Mitchell 


HM2 Sheenda Ancho 
HM2 Brett Bryant 
HM2 Neil Domingo 


HM2 Raymond Earhart 
HM2 Bruce Edmunds 
CS2 Melvin Floyd 


I1T3 Heather Allward 
HM3 Brian Anderson 
HM3 Justin Brown 
HM3 Anthony Calim 
LS3 Chrisney Floyd 
HM3 Josue Gonzalez 
HM3 Amos Hodnett 


Congratulations te Our Newly Frocked Setty Officers 


LS1 Dennis Montecer 
HM1 Jon Morgan 

HM1 Ashalyn Porter 

HM1 Melvin Rolon-Mercer 
HM1 Erica Stevenson 
HM1 Kimberly Villella 
HM1 Rachel Kerner 


HM2 Christopher Gallager 
HM2 Nicholas Gianni 
HM2 Colleen Grey 

CS2 Ganiu Jubrila 

OS2 Kiara Paulino 

OS2 Noel Smith 


HM3 Michael Marshall 

HMs3 Franklin McCullough 
HM3 Christian Outing 

HM3 Robert Pirie 

HMs3 Krystal Price 

HM3 Brandon:Shea 

HM3 Christopher Bucciarelli 


So find your photo from the Frocking Ceremony follow this path on the shareduve: 


J:\PAO\2009 PHOTOS\Awards\December\Frocking Ceremony 
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December Awards 


NAVY & MARINE CORPS 
ACHIEVEMENT MEDAL 


RP1 Robert Buxton 

PS3 Akinyemi Dairo 

Lt.j.g. Jason Reid 

HM1 Vilma Bauer 

Lt. Amy Pritt 

HMs3 Jessica Cox 

HM2 Leslie Simmons 

Lt. j.g. Nicholaus Czerniawski 
MACS(SW) Parish L. Wilson 
CS2 Michael A. Luellen 

Lt. Carmelo Ayala 


HM2 Yashonda Strong 

HM2 Marcus Quinn 

HM2 Brandi A. Levonas 
HM2? Taffy A. Andrada 

HM3 Shamikka P. Ford 

Lt. Leopoldo G. Ang 
HM2(FMF) Manuel Olivares 
HM2 Leslie A. Simmons 
HM2? Tiffany H. Genard 
HM1(SW/AW) Sean Finch 


NAVY & MARINE CORPS 
COMMENDATION MEDAL 


Cmdr. Cary Harrison 

Capt. Christine Howe 

Lt. Cmdr. James Callan 

Lt. Cmdr. James Callan 

Lt. Douglas Searles 
HMC(SW/AW) Eric Duchesneau 
HM1(SW/AW) Joseph Nicholls 
Capt. Gerald Danaher 
HMC(AW/SW/FMEF) Kelly Slagle 
HMC John Linacre 
HMC(SW/AW)Gregory Mathiesen 


Cmdr. Eric Zintz 

Lt. Cmdr. Pia Woodley 
HM1(SW/AW) Delona Southerland 
Lt. Cmdr. Mark Clarke 

HM2(SW) Talesha D. Bennett 
HMCS(FMF) Jane Bruno 
HMC(SW) ohn R. Joiner 

Lt. Cmdr. Mark E. Clarke 

Lt. Cmdr. Jennifer M. Espiritu 
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Photo courtesy of Cmdr. Tom Craig 
Members of the Ist Medical Battalion Alpha Company deployed to Afghanistan October 2009 
and are projected to return May 2010. Before flying to Germany en route to Afghanistan, the 
group prepared by training at the March Joint Air Reserve Base in California. Back row, from 
left: Capt. Robert Hersh, Cmdr. Kevan Mann, Lt. j.g. Darin Dimmerling, Lt. Amy Zaycek and 
Cmdr. Tom Craig. Front row, from left: Cmdr. Steve Blackwell and Lt. j.g. Andy Lum. 


Meet the “O” Team 


If you are attached to NMCP or any of its outlying clinics, if you are preparing to deploy or if you 
are family member....your NUCP Command Ombudsman Team is here to help! 


Pre-deployment brief is held at 0930 on the 3rd Tuesday of each month in the chapel. Email us to 
join our Ombudsman email tree and learn the latest news. 


NMCPombudsman@med.navy.mil or reach us by phone at 757- 953-1973 


Got News? 


Are you are planning a newsworthy 
event on base? For information about 
Public Affairs support, please contact 

MC2 Riza Caparros in the Public Affairs 
office at 3-7422. We are located in 
Building 1, 3rd Deck. 
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